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Consumerism Policy Networks and Public Service
Chen Tan Hu Xianglian

Abstract Customer demand is the basis of policy network and policy network is a means to meet customer requirements.
Also their seamless conjunction can ameliorate quality of public service persistently. In context of compound
governance policy network is regarded as collaborative relationship woven for citizens and a path innovation
driven by citizens” preferences. As a type of demand system and diffusion network policy network helps to pro—
mote legitimacy and Pareto improvement in public service supplying. To certain extent policy network charac—
terized by efficiency facilitation standardization and localization can render the sufficiency and equalization of
public service supply. At the same time to improve customer’ s satisfaction and elevate quality and level of
public service constructing and optimizing expression and evaluation mechanism of public service production
mechanism of social capital and governance mechanism of social security based on policy network are indispen—
sable path selections.
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